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1. INTRODUCTION

This document containstaestéeéputhyndsis@ pngwi de afier
mar k app,l i captonegd by external user s. It wi ||
functionaifiity ngf atplpé ieati on.

2. PURPOSE OF THE TRADE MARKS WEB CLIENT TRAINING MANUAL

This document stovessase at gat diehe usedf sneewe abl e

tradeamat kcations online.

3. INSTALLATION

3.1 Software Prerequisites

The PC wutilized should have the following soft w:
T Windows 7/ 8/ XP/ Vi st a
T Microsof't . het Framework 4.0
T I nteaconrernecti on
T Windows Installer 3.1
T Browser : I nternet explorer 10, Google Chrom

3.2 User Login Prerequisites

T The wuser should accewww.tciep cahodoC czhafodié i b e :
transacting

AccelisB-Ser voacneds ¢ lhiecls uinfPe Ouw!l i ne

The wuser wi || use their CIl PC cust omer creder

accedgshse functionality


http://www.cipc.co.za/

4. CIPC HOME PAGE, IP ONILNE AND LOGIN

Access the ClIPC webs$Sdrevi asmd Click on | P E

f ¥ OnineTransacting v  Vacandes Quicklinks v  Useful Tools v  BBBEE Certification  XBRL Programme

00pm due to system maintenance.

B s (B servers

CAIMeNB Lt/ | 2YS t1 3§

To acceeskFs Itimegg for NeWwi AlgPp b@rclahtinldi e Appl i cati on
TM Renewal s & ,Reoxnt d-Biet UPoey menu | i st as shown

The wuser wildl be diredtPedndommee Fheegvh evi edbolwvey t Wil
required to | ogin on the porntralnsfaictst before th

bt CIPC Intellectual Property Online

South Africa’s official portal for 1P

xS

Quick Links

P Ny
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< Patent Search
-
— — Trace Mark Search
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(IR oS S -

Deugn Search

Copynght Search

Latest Journals

SEARCHM = APPLY = MAINTAIN

Whatis I1IP7? How to manage your IP7? How to manage nsk?
(S .
; 3 - 1 L‘ 3 — =
LTINS N VA e, ~a S

IP Domains Important Links

Patents Trade Marks

Copyright

Comact Us Canworal Information What's New
s Strwet, Sunmyticle. Pretoria OO0 - The Uptoad & Preview 200w & faclity 1o regestered wusers of
:ﬁm‘nnuwml et he E-gomsrraal 10 STt

e - W Terminology et dcrertismtients Sed EMerrew e Sl saons tefore
Call Conter: OBGY B4 1304 * Megulsiory S AdhAsOry Bodves Pt caton
INbernational Calls: +27 12 304 9500 . rAcH A
Emat st oza —

CAdweNBEt hytAyS 12YS tI3S

The user wihfEll iteeldabrkee bonor deandot hegsnoreen bel ow

in order or. them to | ogin



A CIPC Intellectual Property Online

South Africa's official portal for IP services

Home Trade Marks~ Patents~ Designs~ Copyright~ IKS Publications~

Sign in or create an account

Sign In New Customers Safety and Privacy

You will need to register as a CIPC We take your privacy seriously
Username customer in order to login into the and won't share your personal
IPOnline system. information in your profile!

Users who login using CIPC customer Transacting with IP Online is safe
accounts can create beneficiary accounts and secure, Sensitive
that will use funds from their customer information is always encrypted!
account for IP transactions.

We're always there to help you
Click "Create Account” in order to create out and answer questions. Log
a CIPC customer account. queries on CIPC Help Desk.

Log in
Create Accol Click here to learn more...
unt d re to lean i

Password

CAdaeNBE t hytAyS [23Ay tI 3§

5. CAPTURE NEW TRADE MARK

To caeta newartkr aadpep(lsit) )@t mes sk i c kK h@dppflygr Tr abde Mar k

submenu

CIPC Intellectual Property Online

South Africa’s official portal for IP services

My IP Space~ Trade Marks= Patents~ Designs~ Copyrightv IKS  Publications~

E My App Commercial Search

> Trade Marks Apply fo@ade Mark > Trade Marks

g 3 Maintain Trade Mark II‘ 910 320 a3
New A Is Advertissmants Unread = Todwy

Advertise Trade Mark
» Patents > Patents

vc
~
Renew Trade Mark
-) 25 320 Y~ 3 @ 910
New Applications H Renawals Advartiszmants Unread = Today N T

My Messages

),

View All View All
Contact Us General Information What's New ...
77 Meintjies Street, Sunnyside, Pretoria 0001 + Ask Us The Upload & Preview zone: a facility for registered users of
P/Bag X400, Pretoria 0001 the E-journal to submit
South Africa + IP Terminclogy their advertisements and preview their submissions before
Call Center: 0861 843 384 = Regulatory & Advisory Bodies publication.
International Calls: +27 12 394 3500 - FAGS More...

Email: support@cipc.co.za - site Map

The wuser will t beFidiirnegc tierdf otromani dmppageanwi mlot i

aut horized repseseinmadeé viees| ow



CIPC Intellectual Property Online

v South Africa’s official portal for IP services

My IP Space~  Trade Marks~ Patents~ Designs~ Copyright~ IKS Publications~

Log Out {swsoo1 ¥

IMPORTANT NQTICE

IN TERMS OF THE TRADE MARKS ACT (ACT 194 OF 1993) IT IS CLEARLY STATED THAT WHERE TRADE MARK APPLICANTS DO NOT REPRESENT THEMSELVES, THEY MAY ONLY BE
REPRESENTED BY A PRACTICING ATTORNEY/S.

AS SUCH, ONLY APPLICANTS THEMSELVES OR A PRACTICING ATTORNEY/S ON BEHALF OF APPLICANTS, MAY LODGED ELECTRONIC DOCUMENTS (SUCH AS NEW TRADE MARK OR
RENEWALS APPLICATIONS). SHOULD PERSONS NOT AUTHORISED TO REPRESENT TRADE MARK APPLICANTS MAKE USE OF THIS ELECTRONIC FILING FACILITY TO LODGE ANY
OFFICIAL DOCUMENTS, SUCH LODGEMENTS (INCLUDING NEW APPLICATIONS) SHALL BE DEEMED AS | LID FROM THE DATE OF LODGEMENT THEREOF. THE DOCUMENT/S
SHALL THEN NEED TO BE RESUBMITTED BY EITHER THE APPLICANT ITSELF, OR BY A PRACTICING ATTORNEWS REPRESENTING THE APPLICANT.

KINDLY FURTHER NOTE THAT OFFICIAL FEES ARE NOT REFUNDABLE UNDER ANY CIRCUMSTANCES, AND ANY OFFICIAL FEES DEDUCTED FOR DOCUMENTS AND/OR APPLICATIONS
LODGED BY PERSONS NOT AUTHORISED TO REPRESENT TRADE MARK APPLICANTS WILL BE FORFEITED.

What is e-Filing?

The CIPC E-FILING SERVICES in respect of intellectual property introduces an electronic procedure to lodge new trade mark, patent, design and copyright applications in South Africa, from the
comfort and convenience of your home or office.

't further introduces an electronic procedure to lodge trade mark renewals and restorations in South Africa. The e-filing user administration guide can be accessed here.

CIPC has developed 2 different formats which may be utilized for e-filing. depending on the customer specific requirement.

CUBA Desktop Client ‘Web Client
CUBA (CIPC Utllll}b'Dr Bulk Applications) Client has been designed to cater for the lodging of

he web client interface has been designed to cater for sn"gln application submissions. This
bulk applications by way of XML file uploads directly into the CUBA application.

application will also allow you to atfach your logo (device), and any other supporting
lacuments which should accompany your application.
Any development which may be required to utilise CUBA client to lodge new applications in

bulk, will be the responsibility of the person/s who wishes to make use of such method to
lodge new applications.

To utilise this e-filing functionality, you need to:

For better performance and predictable system behaviour users are encouraged to use
Mozilla Firefox or Google Chrome browsers or Microsoft Internet Explorer 11 and above
(in non-compatibility mode).

It is strongly recommended that before using this e-filing functionality, you:

1. Be based in the Republic of South Africa; OR

2 Be an authorised representative (based in South Africa) in order to use this
functionality on behalf of trade mark applicants and/or proprietors; AND

3. Be registerad az 2 CIPC customer, AND

4, Upon registration as 2 CIPC customer, select from the |P e-Services suite, the IF e-filing
functionalities you would wish to make use of; AND

5. Use your CIPC username and password to log in

Familiarise yourself with the CIPC e-Filing T&C's of this functionality, as published on
this website,

Familiarise yourself with the important notice on authorised representatives as reflected
on the e-filing web-services.

Familiarise yourself with the neotice on operational e-filing in respect of new
applications , as published on the CIPC website (August 2013)

4, Familiarise yourself with the notice on operational e-filing in respect of trade mark
renewals and restorations, as published on the CIPC website (January 2018) LINK TO
NOTICE ON WEBSITE

Review the user manual for e-filing of new applications [LINK TO USER GUIDE GOES
HERE]
Review the user manual for e-filing of trade mark renewals and restorations [LINK
TO USER MANUAL GOES HERE]

Review the user manual for e-filing of new applications LINK TO USER MANUAL
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Should you experience any problems in relation to the |P e-Services suite, kindly log a query on the CIPC Online Query Resolution System (QRS) for assistance.

To download the CUBA Client Application, XML Schema and user guide. click here,
(=]

Contact Us
77 Meintjies Street, Sunnyside, Pretona 0001

General Information What's New ...

e AskUs The Upload & Preview zone: a facility for registered users of
P/Bag X400, Pretoria 0001 . the Ejoumal to submit
South Africa * IP Terminolagy their advertisements and preview their submissions before
rermetonal Calle 123 55 294 9500 | EEEmR S Bore o™
Email: support@cipc.co.za * F._&Qs
 Site Map

Figure 4: E-filing Home Page and Web Client Login

After reading the necessanyh@iroft@etdtoincrontth evues &

t hrew application for m.



quminsca CIPC Intellectual Property Online

South Africa’s official portal for IP services

My IP Space~  Trade Marks= Patents~ Designs~ Copyright~ IKS  Publications~ Log Out  Sonjawalters B

Apply for Trade Mark

Complate the fields below and click the Submit button to submit your online application. All MANDATORY fields are marked with a red "dot" next to it.

Enter your own internal reference to hel to track

ient Reference *

lect this option when filing series marks. Series marks are handy when fiing the same mark in different dasses. Maximum of 10 is allowed.

File marks in series

applicant by dlicking the Add button

Applicant(s)

Add "
All correspondenca (i s and Tasks) relating to this application will be sent to the Contact Details specified here below. Click the Add button to add Address for Service
Address for Service

Add =
Nature Select LAk

This applies o applicantions lodged by stromeys

€PA Number

Representation of the *
trade mark
7

* An alphabetical list of goods and services can be found b

International A

Classification Add

Are you attaching the

trade mark as image

Case Sensitive

Image

Ghoose File | No file chosen Attach
Endorsements
i

Enter all mandatory information to add your priority details and d

Convention priority

Claimed Add

Attach any supporting Documents(pdf) you wish to be lodge with this application.

Attach supporting

documents GChoose File | No file chosen Attach

Submit Save Preview Reset View List
Contact Us General Information What's New ...
77 Meintjies Street, Sunnyside, Pretoria 0001 s AckUs The Upload & Preview zone: a facility for registered users of
P/Bag X400, Pretoria 0001 . the E-joumal to submit . . X
South Africa * IP Terminclogy their advertisements and preview their submissions before
Call Center: 0861 843 384 ® Requlatory & Advisory Bodies publication.
International Calls: +27 12 394 9500 . FAQS More...
Email: support@cipc.coza 5
® Site Map
Copyrigh e e

CAImeN® S | LILX AOl a2y C2NXY




@ The user are required to fill in all the mandatory fields on the page.

Select this option when filing series marks. Series marks are useful when filing the same mark In different classes. Maximum of 10 Is allowed.

Apply for Trade Mark File marks in series o No. of marks in series [

Completn ihe elds Bebow and cleck

e wosar gen mermal PEOETCE D3 SEE 1o 19 TTRCK DU ERy

Chenl Relerence

Seler Thes opuaae whn fikng sering mars. Serw A fflgrenn dadses. Mamem of 10 & sllow=s

File marks in senes
rstnr cha detadn of the applicant by

Applacani{s) 8
[t

Bl carmapacdancs | Diacuiaions and Taalkd) reletine to Bl acplicaticn will ba pert B2 the Cortec Deteili ipecfed hire balow. Chck e Add boiman £s add Addram for Sarvics

Addesus for Seevics
Add

Where the same mark is applied for in different classes, the user selects to file the trade marks in a

o series, the user select the tick box and a text box will appear in order to capture the number of files

within the series.

The Button is activated as soon as the user selects to add the trade mark in a series and

the user selects to add the new filing within the series. The client reference will be duplicated with an

added _n, based on the number of application specified in the text box, at the end of the reference

number.

The rest of the basic information will be maintained for the next application in the series. This basic

information is considered the same throughout the series which is;

1 Applicant Details

i Address for Service

After the last application in the series is filed the series will be submitted in a batch for processing of

the application.



Applicant(s)

Apply for Trade Mark

)

Complete the fields below and click the Submit button to submit your onlj I

Enter your own internal reference to help you to track this application.

Client Reference All correspondence (Discussions and Tasks) relating to this application will be sent to the Contact Details specified here below.
Select this option when filing saries marks. Series marks are handy, .
Address for Service
File marks in series

Add

Enter the details of the applicant by clicking the Ad,

Applicant(s)
pplicant(s] Add

Al cormrespondence (Discussions and Tasks) relatin

Ad G%D

Address for Service

To add an Applicant and Address for Service, Click on the fPAddobutton. The fields should appear,

as shown below:

Enter the details of the applicant by clicking the Add button.

Applicant(s) L]

Enter all information to add your applicant and click Save.

Name:

Address:

Town: ‘ °
Postal Code: ‘

m

Country Selact |z| °

Contact Number: ‘ ]

Fax: ‘

Email: ‘ °

CAIawNB RRAY 3 ! LIWIX AOFyYyd yR ! RRNBaa 2F { SNIBBAOS

Certification
Caollective

St SO0 FNRY (KS RNRL) R24Y

Nature Salect

{
CAIWNB RRAY3 G(GKS ylGdz2NE 2F GKS GNI RS YI NJ



Representation of the
trade mark

Are you attaching the
trade mark as image

Case Sensitive

Image

Choose File | Mo fie chosen Attach

The user can enter the trade mark name or the image of the trade mark on the application form, see

image above.

@ The ftase sensitivityotick box should be selected in order to keep the format of the trade
- mark name as it was captured e.g. capitalization or case.

@ The fare you attaching the trade mark as imageotick box should be selected in order to
- indicate if a trade mark image is being attached.

* An alphabetical list of goods and services can be found hers
International / = e s x
Classification Add [ £ A Ql 2 y ' RR u 2 6}
LUNJ'RS YIFNJ LI AO
Endorsements
E
Enter zll mandatory infarmation to add your priority details and dlick Save.
Claimad " oo Add / | RRNA RN RS LI A OF 06 S 6
(KS GNISRE2WRAR Ay | y2
OSAWMIANI 2F GKS G NmRa /
\§ J
@ An alphabetical list of goods and services can be downloaded from the CIPC website
— and the user can navigate to it by using the clicking function on the form.
l RR & dzLJLJ2 Nb y 3
Attach any supporting Documents{pdf) you wish to be lodge with this application. 9 KS WsO0Saal NE &

Attach supporting
documents

-

Choose File | Mo file chosen Attach

CA IWNFI OK

adzLIL2 Nby3I R20dzySyia



To attach a document, Click on the Choose File button; select the location of the document.

- “eor [ vo |
A - - Ao
Letters Mowvies 554 230520740 201400001, 2071403274,
Templates t pdf pdf
=L [ PDF [ _PDF [_PDF [_POF | [_POF
admin Booking Bocoking Booking Bocoking Booking2-1
correctiont  Confirmati  Confirmati  Confirmati one 0(2).pdf
xt on 0E06.pdf  on1107.pdf  on300E.pdf way.pdf
[_POF | [_POF | [_POF | —" [_POF |
Bocking2-1  Bookingfg-2 CIPC - contact.txt  Homeland  https__onli
0.pdf Jpdf Statistics.p files.tt ne.computi
df chet.pdf
CAJd@¥NBOI a2y 2F GKS R20dzySyid G2 6S gl OKSR

)

Note that the user can only attach pdf documents.

When clicking on fAttachothe user will be requested to define the metadata® for the document, see
image blow.

Edit Attachment

S 5 WALTERS (ACCOUN fione | @ Accest  @Remove

General power of attomey
Affidavit

Priornty documents or certificate
Other neccesary supporting documen

CAddME | OKSR R20dzySyi RSUyAszy

When selecting from the drop down menu (General Power of Attorney, Affidavit, Priority
documents or certificate, other necessary supporting documents), more than one document can be
attached. To attach another document; choose the file and Attach again. The list will be expanded

with the attached documents.

1 Metadata defines the documents and can be considered as the properties of the document



Affidavit

General power of
attorney

CAddME | OKAY3I Y2NB GKFEy 2yS R20dzySyi

& Submit & Save & Preview o Resst £ E=it

@ Always click on fSaveowhere applicable when done completing the fields, including
~— mandatory fields as well.

During the capture process users will be able to save their application for later submission. It is noted
that a few basic fields are needed in order to successfully save an application.
1 Client Reference
Applicant Details
Address for Service
Nature of application
International Classification

Goods and Services

=A =4 =4 =4 -4 =4

Mark representation

Upon clicking on &aveda message will appear indicating to the user that the information in the
application has been saved, though the user is alerted that only one application will be saved at a
specific time.

Trade Mark Application Saved

You have successfully saved your trade mark application. Please note that only one
application can be saved at a time.

Figure 12: Saved message

- Preview button

Before completing the filing process the user has the option to preview the TM1 draft confirmation
by selecting the preview button.



REPUBLIC OF SOUTH AFRICA
TRADE MARKS ACT, 15933

CIPC CUSTOMER CODE
APPLICATION FOR THE REGISTRATION OF A TRADE MARK
Section 9, 14, 42 43 and E3-Requlation 11, 56 and 87

APPLICATION FOR THE REGISTRATION OF THE ACCOMPANYING
TRADE MARK |5 HEREBRY MADE BY THE UNDERMENTIONED
APPLICANT

For Office Use Only
21 |Application Mumber Agent's Reference

NONE

22 |Filing dalbe 201710004 GPA Number

IN.uﬁ. Malure(D = Ordinary, CE = Cerification, CO = Collecive, CU = Honest Concurmrent Ussr}

73 licant 74 |Address For Service

Tesl Sward S
|ljifjktas, Cenburion, 0159, South Akica 9 Moupoart, Centurion, 0157
SOUTH AFRICA

Specificalion of GondsfSerices Intemational Classificalion

57
S8 Endorssments

I Comvention Priority daimed I:'!‘I I Humnber IE? II:Ia'le I:!H- I Country

54 I@mﬁm of Trade mark

The Applicant daims o be the proprielor of the accompanying
Wrade mark which is propassd o be or i baing used in respect
al the aforementioned spedlfication of goods/services

TEST Diaed this dth day of October 2017

Sigrature of autharized agent

CAddaNBecam RNI D O2yUNXI a2y

- The Reset button works by resetting the information on the page that the user is currently on.

- To exit the application, Click on the Exit button. The user will be taken back to the homepage.

After clicking on Submit, the Terms & Conditions Page will appear. The amount of the trade mark

application will also be displayed.
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CIPC IP E-SERVICES TERMS AND CONDITION 5

In these Terms and Conditions (referred to as “the Agreemsnt"):

i. "you" and "your" refers to all CIPC customers making use of the IP e-services offerings;
il "we", "us" and "our” refers to CIPC; and
iii. "Servicals" refers to the services provided by CIPC through the CIPC IP e-senices.

This Agreement sets out CIPC's obligations to you, and sets out your obligations to CIPC while accessing and using
the CIPC P e-services.

Please read this Agreement carefully before accessing or using the CIPC IP e-Services. By accessing or using the
IP e-Services, you agree to be bound by the Terms and Conditions of the Agreement. Violation of this Agreement will
result in suspension of your CIPC user account.

A DEFINITIONS

FY

[ "authorised agent / means a practcng attomey holding a walid Fidelity Fund
[t parson [ represantatve” Certificate, authorised in terms of the Act fo represent a customer
A {applicant};
T | orowser” means 3 computer program which allows a person to read
Address nyperlinked data messages (e scocessing the internet);
“CIPC means the Companies and Intellectieal Property Commission; -
foword o4 Do you agree to the CIPC terms and conditicns “lagree © | donotagree
You are about to submit a new trade mark. The estimated cost is R590.
Endorse|
Do you want to continue? & ‘es 9 Mo
Hature

* e glphabeial int of goisdy 87l e vaes (o0 b Tomd

Figure 14:

Click on

Terms and Conditions page

“l agree” and “Yes” to submit the trade mark application.




A list of submitted trade mark renewals will be displayed in a table format. The user will be able to

view the submitted trade mark renewals.

List of Trade Mark Applications

[TEST

123455

Received

(OneFaculty (Case
sensitive not ticked)

CaseSensitive3

Permanent Error

OneFaculty (case
sensitive not ticked)

CaseSensitive2

Permanent Error

OneFaculty (case
sensitive ticked)

CaseSensitive

Permanent Error

SPECI@L-
CH@RACTERE&#39;57
|Bamp; TEST

TEST112

Permanent Error

MUTRIBEN

[TADDB29/30

Permanent Error

Leafie

EBongiTestl

Permanent Error

DE WITT'S

Galguttest3

Processed

INALCO

Galguttest2

Processed

IAUDIO ZONE

Galguttestl

Processed

Magical Rubber

ISIEAUDITTMTESTZ2

Processed

Magic Rubber

alasskaklmas

Processed

Best Piano

uhdjashjsdfhjdz

Processed

dB8936781ut23781

Processed

TESTING PWC

CA IMMB 2T

The Status is explained in table

A_—@ on the right.

4dz0 YA SR

[TEST1

Processed

¢ NI RS al NJ] FLLX AOlFIsz2ya
Status Status Description
Received Application has been

submitted not yet processed.

Permanent Error

An error occurred during
submission of the application,
and the application must be

re-submitted.

Processed

The application was
processed and an application

number was allocated




